* Manufacturing

» Warehousing/Distribution

* Field Service/Maintenance and Repair
* Enterprise Asset Management

Optimizing Industrial
manufacturer’s efficiency

Improve profitability and productivity along your supply
chain, from factory floor to your customer's door
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Operating efficiently with a macro view of your supply chain

Manufacturing is under intense scrutiny by government organizations to ensure product pedigree,
authenticity and quality control. The pressure to implement lean principles and just-in-sequence
capabilities means manufacturers must know where materials originate, where they reside in the
supply chain, and how to deploy them in real-time to keep the line rolling.

Intermec and its partners make it easy. We collaborate with you to understand your unique situation
and help you create a total solution—one that seamlessly tracks materials and labor through a myriad
of production cycles and supply chains.

Reducing errors and saving costs

The sooner, the better. That's especially true when it comes to the production process, where early
detection of assembly and sequencing errors can save significant amounts of time and money.

Intermec technologies help reduce errors and increase productivity in manufacturing operations. Together
with our partners, we provide manufacturers with the ability to ensure that products and components
have been correctly tested and assembled before leaving the plant. Indeed, our real-time barcode and
RFID systems can reduce errors, resulting in significant cost savings.

Protecting workers in hazardous environments

When your people need to enter a production environment to perform maintenance or take readings,
it's your job give them real-time information and communications—without risking their safety.

It's our job, too. For many years, we've built supply chain solutions. Our mobile computers for hazardous
locations combine superior design, ruggedness, and communications capability. More important, they
continue to be the safest possible solutions. Our design engineers closely follow changing international
certification requirements, so safety-enhancing features can be quickly incorporated into our products,
and supported on a global basis.

The time is now. The technologies are here. Only Intermec brings together the rugged
products, industry alliances and deep experience you need. Imagine the possibilities.



Combining a complete range

of rugged technologies, a
collaborative approach, and
strong industry partnerships,
Intermec makes implementation
of your supply chain systems
simpler, easier, more

complete and effective.
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Six ways Intermec helps industrial

goods manufacturers

Robust, easily integrated products

From next-generation mobile device and
radio frequency identification (RFID) readers
to breakthrough scanning technology,

our complete product line is built tough

for dependable, reliable service. All of our
products are designed to take the abuse

of harsh environments, preserve your

data, and last for a full shift of operation.
They quickly integrate with your existing
infrastructure. And, they deliver the fastest
possible performance so your people—and
your organization—can move at top speed.

Seamless integration and management
Intermec systems are based on industry
standards to provide seamless integration
and assured compatibility—now and for
years to come. We provide full-scale supply
chain solutions that slash your design,
implementation and support costs. And
we wrap it all up with SmartSystems™,
remote device and system management
software that delivers rapid deployment
and easy troubleshooting through your
existing network management solution.

Superior solutions with Cisco

To deliver best-in-class performance,
we've worked with Cisco to design
solutions that seamlessly integrate
with their wireless networks. You can
be assured of superior end-to-end
performance without compromising the
security of your wired infrastructure.

Additionally, all Intermec's networked
devices are certified as Cisco Compatible
Extensions (CCX), and we continue to

be actively engaged with this industry
leader to define future functionality.

Powerful partnerships

A successful, trouble-free operation
requires the right mix of hardware,
software, services and related technologies.
That's why Intermec partners with

leaders such as Cisco, IBM, Microsoft,
Oracle and SAP. Through our close
collaboration, we're able to provide you
with proven, end-to-end solutions.

Expert service and support

Intermec’s experienced industrial

goods professionals work closely with
you to choose systems that will have

the greatest strategic impact on your
business. Our Global Services team helps
you achieve flawless implementations on
or ahead of schedule, as well as providing
cost-effective long-term preventive
maintenance and repair services.

Global reach

Powered by a global team of experts,
Intermec has 40 years of innovation and
experience, including more than

25 years serving the industrial goods
industry. We provide full service and
support in more than 70 countries around
the world. Our clients include

75% of Fortune 500 companies, and
Intermec’s global resources enable us to
serve you everywhere you do business.



Hazardous Environments

From the initial source to final delivery, RFID provides
increased production efficiency and plays a critical role in
reducing errors. By flawlessly monitoring parts, assets and
processes, RFID can reduce human errors, improve runtime and
eliminate costly re-work. Count on our proven RFID expertise
and strong partnerships to reduce your implementation

risks and help you unlock the technology’s full potential.

Manufacturing

Automatic RFID
tag reading with

lg fixed and forklift-
s mount readers

Accurate pallet, case

_ and tote tracking with
RFID labels/tags
“ ==

Faster picking with
g . speech recognition
N

Print wirelessly
with bar code
printers. They also
write to RFID chips
embedded in a label

Error Proofing with RFID

You can’t take any chances when it comes to safety - especially
in hazardous environments. That's why Intermec is committed
to providing the highest level of safety with a variety of i-safe
and non-incendive solutions. Our solutions help you satisfy the
growing number of safety, security, regulatory and reporting
requirements. All while helping you monitor and manage a
variety of work environments. We offer worldwide support, long
product lifecycles, and complete supply chain compatibility.

Warehouse/

Picking with vehicle-
mounted computers
and cordless scanners

_ Accurate pallet, case
“ BEEE  and tote tracking with

RFID labels/tags

and simultaneously
print bar codes and
human-readable text

Timekeeping and
work-in-progress with
rugged fixed mount

computers
and cordless scanners

J
N
Manage inventory
and improve order
picking with mobile
computers
J

and GPS-enabled mobil
computers and printers

Real-time delivery
tracking with WWAN
e




Technology Convergence Remote Device and Systems Management

Intermec mobile systems allow employees to fully leverage To deliver rapid deployment and maintenance, we provide
industry-leading applications on common platforms. Our systems SmartSystems™, a software platform that provides a single,
deliver on the promise of today’s technology by integrating video, integrated environment for hands-free deployment and
scanning, cameras, VolP, Cisco CCX compatible WiFi, Bluetooth, centralized management of both remote and on-site devices. The
3G WAN radios, speech recognition, mag stripe readers and RFID. SmartSystems Foundation works with all

Intermec components—including mobile computers, RFID
readers, printers and bar code scanners—to maximize
your IT resources.

Distribution Enterprise Asset Management
e B\
Automatic RFID tag
| reading with fixed and
forklift mount readers
N J
N
Wireless barcode/
RFID label printing
with printers
and media ] Improve security h
with RFID ID cards
J
J
N
N
Track deliverables Accurat.ely track
and print reciepts enterprise assets
with mobile with SmartSystems™
computers and Foundation
printers
J
N J
Get real-time )
information
with RFID
N J
e B\
— Organize, schedule
and monitor plant
‘ and equipment
= maintenance
on-the-go with
mobile computers
N J
e B\
Control access to
facilities with CV30
mount computer
and badge scanner
N J

- Accurate inventory
scanning with
mobile computers
= and RFID readers alvaln
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Complete line of supply chain
products and services

Mobile computing solutions
Mobile and fixed RFID systems
Scanning technology

Printers and media
Professional services

Wireless networks

Support services

Software tools and utilities

Applications

Manufacturing Operations
Warehouse Operations
Maintenance and Field Service
Private Fleet

Supply Chain Operations

For more information on how

your business can use supply

chain technology to enhance
operational productivity and deliver
world-class customer service,

visit www.intermec.com.
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Corporate Headquarters
600136th Avenue West
Everett, Washington 98203
Phone: (425) 348-2600
Fax: (425) 355-9551

South America & Mexico
Headquarters Office
Newport Beach, California
Phone: (949) 955-0785
Fax: (949) 756-8782

Africa Headquarters Office
Reading, United Kingdom
Phone: +44 118 923 0800
Fax: +44118 923 0801

Asia Pacific
Headquarters Office
Singapore

Phone: +65 6303 2100
Fax: +656303 2199

Internet
www.intermec.com
Worldwide Locations:

www.intermec.com/locations

Sales

Toll Free NA: (800) 934-3163

Tollin NA : (425) 348-2726
Freephone ROW: 00 8004488 8844
TollROW : +44134 435 0296

OEM Sales
Phone: (425) 348-2762

Media Sales
Phone: (513) 874-5882

Customer Service and Support
Toll Free NA: (800) 755-5505
Tollin NA : (425) 356-1799
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